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Sign in to E-Permits Account

1. Log into your account using your 
username or email address. 

3. Click “Sign In”.
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If you have not already created an E-Permits 
Account refer to “E-Permits Account 
Creation How-To Guide ” for instructions.

2. Enter your password if not auto filled.
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Open Permit

1. Enter permit number and 
click on the search icon       

NOTE: If you do not know the permit number, click on “My Records”. 
All of your permits will show up towards the bottom of the screen. 
You can look for the one you want and click the blue record number.
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1. Click “Create Amendment”.

Create an Amendment

If selecting from a list, you can click the 
blue permit number which will take you to 
the screen on the left or click the blue 
“Amendment”. 
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Select Permit Extension

2. Click “Continue Application”.

1. Select “BMZA Appeal Case”.
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Appeal Details

2. Complete the ‘Description of Work’. Provide enough 
information that the reviewer understands the reason for the 
appeal.

1. Enter ‘Project Name’. While this field is open, it is 
recommended that you include the address of the project.

3. Provide more detail regarding the reason for appeal.

5. Click the ‘Conditional Use’ box if the appeal refers to the 
change in use of the property.

6. Select existing and proposed use of the property.

4. Click the ‘Variance’ box if the appeal refers to physical 
aspects of the property.

7. Is the property a subdivision or a consolidation?



City of Baltimore E-Permits

Variance Information

3. Describe physical characteristics that require  
variance.

5. Could the proposed changes have a negative 
impact on the neighborhood?

4. Why is a variance necessary? What hardship or 
difficulty are you facing that requires a variance?

2. Use dropdown to select reason for variance. If you 
select “other reason” you will need to describe in the 
next box.

1. Describe the variance. Be as specific as you can.
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Conditional Use Information

3. Is the proposed use unfavorable to the public 
interest?

1. Could the proposed changes have a negative 
impact on the public health or safety?

4. Is the proposed use in harmony with the intent of 
the zoning code?

2. Is the proposed use in alignment with any 
applicable Urban Renewal Plan?

5. Provide any additional information to support your 
request for a change in use.

6. Click “Continue Application”. 
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Supporting Documentation

2. For each document, Click “Add”.
1. Review the BMZA Completeness 
Checklist. (Link provided below.) It provides 
detailed information regarding the 
documentation you need to upload to 
complete this application.

BMZA Completeness Checklist

For variances you will need to supply evidence 
to support your request such as site plans, floor 
plans, topological surveys, etc.

For conditional use you will need to supply 
evidence to support your request such as floor 
plans showing areas of conditional use, parking 
needs, etc.

https://zoning.baltimorecity.gov/sites/default/files/BMZA%20Appeal%20Completeness%20Checklist.pdf
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Supporting Documentation

5. Once all documents are 
uploaded, click “Continue”.

3. For each document, select “Type” 
from the dropdown.

1. Click “Add” in the pop up and select the 
file from wherever you have the file stored. 
Selecting the file will upload it.

2. Once the file is uploaded, 
you will see it in the pop up, 
you can add another file or 
click “Continue”.

4. You can provide a 
description of the file.
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Permit Application Review

1. Review all information provided. 
If you need to make  changes, use 
the “Edit” button in the section 
that needs to be changed.

3. Click “Continue Application”.

2. Click the box to agree with 
certifications.
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Application Submittal

Once you have reviewed all project information and submitted it, you 
will receive a receipt indicating that the submission was successful.

Record ID
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